
What Super Abbu Does: 
WWhen a user calls the service, a caller ringback tone informs 
them they will receive a call back shortly, a[er which it discon-
nects (so the caller is not charged). Super Abbu calls the user 
back and presents 3 opঞons: 1) Quesঞons and Answers by Dr. 
Saba, 2) Parents' Stories About Pregnancy and Delivery, and 3) 
Provide Feedback. Users listen to and record content that suits 
their interests and needs. 

  Service Recepঞon:
A majority of the feedback (59%) was posiঞve and construcঞve 
(30%). Negaঞve feedback was based on the inappropriateness 
of the content on the service and about some users making in-
appropriate comments.

Next Steps and Expected Contribuঞons
Super Abbu will conঞnue to operate for an addiঞonal 800,000 
minutes. The data collected during this ঞme will be compiled 
into a research publicaঞon. We would like to scale the service up 
further, amass over 20,000 users, and then conduct an impact 
evaluaঞon to determine the benefit users get. We hypothesize 
that the service will be most impac�ul in increasing men's health 
literacy and indirectly improving the health of their respecঞve 
wiwives and children.

Abstract: 
CCreaঞng easy access to basic maternal and newborn health 
informaঞon for expectant fathers is likely to improve birth 
outcomes. We present Super Abbu, a maternal health ser-
vice that delivers personalized healthcare informaঞon and 
has a discussion forum over an interacঞve voice response 
(IVR) system. In its first 21 days, Super Abbu amassed 
4,662 users who made 9,424 calls and performed 49,600 
acঞonsacঞons. Content was listened to 22,878 ঞmes, voted on 
12,285 ঞmes, forwarded 1,737 ঞmes and recorded 3,276 
ঞmes. The majority of users who asked quesঞons (86.6%) 
were male and the majority of quesঞons were about ma-
ternal health (65.1%) followed by quesঞons about child 
health (12.9%). Super Abbu provides men an opportunity 
to improve their maternal and child health literacy that may 
lead lead to improved birth outcomes.
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